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December 17, 2025

Temporary Relocation of Private Letter Box Service
at Constant Spring Post Office, St. Andrew

Jamaica Post takes this opportunity to inform its valued customers that
extensive renovation work is currently being undertaken at the Constant
Spring Post Office, located at 191 Constant Spring Road, Kingston 8, St.
Andrew.

As a consequence of these renovation activities, access to Private Letter
Box numbers 1 to 600 will be impacted. However, provisions have been put
in place for affected customers to collect their mail items directly at the
counter inside the Post Office, between the hours of 8:00 a.m. to 5:00 p.m.

Concurrently, alternative space has been earmarked at another section of
the Post Office to restore temporary access to this service as quickly as
possible. Upon completion of this alternative arrangement, the public will
be notified. These activities are in a bid to improve the quality of service
delivery to the public.

For updates, please visit our website at www.jamaicapost.gov.jm or follow
our official social media channels. You may also contact our Customer
Service Centre at 876-224-4136, 876-224-4102, or email
info@jamaicapost.gov.jm for assistance.

Jamaica Post regrets any inconvenience caused and thanks you for your
patience, understanding, and continued support as we work to serve you
better and remain your trusted logistics partner.
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