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Non-Payment of Fees for Social Services (PATH)

The Post and Telecommunications Department, 6-10 South Camp Road, Central Sorting Office
(CSO), Kingston, denies allegations that Jamaica Post is requesting the Programme of
Advancement Through Health and Education (PATH) beneficiaries to pay fees to collect their
cheques at the Spanish Town Post Office or at any of our Postal Locations.

Social Services such as the disbursement of PATH cheques, which is done by Jamaica Post at its
various Locations Island wide, does not come at a cost to the consumer. If any beneficiary is
approached by unscrupulous persons to pay in order to access this service, we recommend that
a formal report be made to the Department via the Public Relations Unit
(publicrelations@jamaicapost.gov.jm), CSO or you may call us at 876-922-9448/ 976-404-0584.

In keeping with our modernization thrust, The Department is currently reviewing how we
disburse social benefits to facilitate a more efficient process. Additionally, PATH beneficiaries are
reminded that these cheques are available at their local Post Office for a minimum of three
weeks, which allows persons the opportunity collect the same without extended wait times in a
line during the first three days of disbursement.

The Post and Telecommunications Department wishes to thank our customers for their
continued support as we work to serve you even better.

-30-

Contact:

Tanickea Bennett

Public Relations Officer

Post and Telecommunications Department
Tanickea.bennett@jamaicapost.gov.im
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