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THE POSTAL Corporation of Jamaica plans to install thousands of additional 

private letter boxes across Jamaica in locations outside of post offices. 

Having a private letter box will no longer be a status symbol. For 

approximately $2,000 a year it will be possible to rent a private letter 

boxes in any of the locations besides the post offices where they are 

installed. In the initial phase, large housing schemes such as those in 

Portmore and other parts of St. Catherine, St. James, and other parishes, 

will be targeted. 

Residents of these communities have been collecting their mail at their 

local post offices. However, many of them have expressed anger and 

frustration with the system. They find it very inconvenient to make the 

regular trips to the post office and oftentimes stand in long, slow moving 

lines to collect ordinary mail. 

The postal workers have also come under a lot of pressure. The long time 

that they spend distributing mail at the post office counters could be used 

to deliver improved service to customers in other essential areas of the 

post offices.

Holders of private letter boxes have greater assurance that their letters 

are secure. They are also likely to get them quicker, at what ever time or 

whichever day of the week the find it convenient to clear the box. Post 

office clerks have to go through the same piles of letters over and over 

again for customers who collect them at the post office.

Parcels and registered mail will still have to be collected at the post 

office by private letter box holders. However, having the box also speeds 

up the collection of registered letters and parcels as the notices get to 

box holders much faster. 

