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ELEVEN MONTHS ago, the Postal Corporation of Jamaica Limited entered into 

an agency partnership to sell Cool Cards at post offices for a commission. 

Currently, Cool Cards are sold at 50 post offices across Jamaica, and new 

locations are continuously being added.

Cool Cards are prepaid phone and Internet cards generated by electronic 

terminals resembling the ones used to validate credit and debit card 

transactions. Operators key in information such as the denomination of card 

requested by the customer and a paper receipt with an access number is 

printed and given to the customer in exchange for payment for the credit 

requested.

 According to Shawn Sydial, commercial services manager of the Postal 

Corporation, plastic calling cards had been sold previously for other 

partners, but there was a major problem with the reconciliation and 

accounting for those cards. As a result the Postal Corporation invited 

proposals for the electronic alternative. Cool Card`s proposal was deemed by 

the board of directors to be the best of those received. 

 growth

Cool Cards continues to show commendable growth among the fairly new 

commercial services being provided at post offices by the Postal Corporation 

in partnership with various other companies. June was one of the best months 

since the service was introduced, as there was a twenty percent growth in 

sales over May.

The leading post offices in the sale of Cool Cards include CSO, Annotto 

Bay, GPO, Montego Bay I, and Tower Isle.

