Jamaica Post: Facilitating communications
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JAMAICA POST`S mission is to support economic development by providing a high quality postal service and facilitating a variety of across-the-counter commercial transactions for individuals and businesses utilising information technology, delivered by a highly motivated, customer-focused team.

Jamaica Post has a wide range of services that enable individuals and organisations to keep in touch and exchange products and services, both locally and overseas. Among these are our core business operations:

* Mail & parcel delivery

* Philately (stamp collections)

* Postage stamps

The organisation has grown over time and, as a result of global factors, has moved to transform its range of communications services. Modernisation has created new and novel ways to add value for our customers. As part of this trend towards modernisation, we have added a number of unique services through partnerships with corporate Jamaica.

This is exemplified by the establishment of a special arrangement for overnight international mail service with DHL. This service is available at four post offices in Kingston: Meadowbridge, Constant Spring, Hagley Park and Liguanea, which serve as `drop-off` centres.

Recently developed commercial services provide customers with the ease of having a visit to a post office become an excellent opportunity to get many necessary, routine transactions completed at one business centre, instead of having to spread such transactions across diverse locations. 

Many post offices now feature services such as:

* Phone cards

* Bill payment

* Money transfer

* Fax & photocopy services

* Newspaper sales

* Internet access

* Small business loans

* Automated Banking Machines.

Provisions exist for traditional societal benefits such as pension and social benefits payments to be received at post offices.

Evolved

Jamaica Post has evolved to the extent that there are plans to introduce other fresh approaches to customer service. Private letter boxes are being introduced at more convenient locations islandwide, such as plazas/shopping malls and housing schemes. ZIP Courier, a state-of-the art courier service that will operate islandwide, will soon be functional. An international Express Mail Service (EMS) offering a three-to-five day delivery guarantee will be established to facilitate an economical, time-bound, reliable courier service that is electronically tracked. 


This is intended to provide more options for persons wishing to send their rush mail items 

overseas, but do not deem it necessary to have the item reach the very next day.

Another innovation under development is advertising mail. Items such as flyers and brochures that do not need to be addressed can soon be distributed through our street distribution network at special rates. The flexibility built into this new service allows an advertiser to have promotional literature sent to residences and organisations within a small, specified area if they wish, as well as spreading their message out over a very wide area.

Stamp collectors (philatelists) and art lovers should note that commercialised philatelic 

products are now available at the Liguanea Post Office. Items such as T-shirts and blouses, place mats, serving trays and even mouse pads, which are adorned with images of stamps, are offered for sale at very low prices.

We must continue to enhance the corporate profile of the post office and, ultimately, to exceed customers` expectations in providing a world-class service. It is also our aim to build public trust through safe, efficient, affordable communications and financial services. The company recognises that today`s customers demand value for money and expect high standards of service. 

 Our contact details at the head office are as follows: 
Post & Telecommunications Dept,
 6-10 South Camp Road, 
Central Sorting Office
 (CSO), Kingston. 
Telephone: 922-9430-8, Fax: 922-9439, 

Email: postcorp_admin, and our website is www.jamaicapost.gov.jm. Queries can be speedily accommodated by calling our Customer Service Unit HOTLINE, 922-9448. Continue to give us feedback, whether good or bad. We`ll be happy to hear from 

you!

