© The Gleaner Company Limited


The Gleaner September 25, 2006 Pg. B6

Postal chief confirmed  


Michael Gentles is now Jamaica’s postmaster general.
His appointment took effect on August 1, and he will also serve as chief executive officer (CEO) of the Postal Corporation of Jamaica (Post Corp), a private company owned by the Government created to advance the pace of postal service modernisation.
In making the announcement Post Corp Chairman, Lance Hylton, expressed the board’s confidence in Gentles’ leadership ability, asserting that: “Mr. Gentles’ impeccable academic credentials, on-the-job training in the field, proven management skills, public sector experience and private sector vision presents an ideal blend of characteristics that make him eminently suitable for the challenging task of consolidating and advancing the postal service’s achievements while guiding it towards its goal of modernisation and viability.”





He noted that the new CEO/PMG has played a major role in enhancing the postal service's corporate image over the past few years in various capacities: first, as a deputy postmaster general with portfolio responsibility for operations, and since October 2005 as acting CEO/postmaster general.
Gentles’ postal service tenure actually began in 1998 when the administration was preparing for a business operational framework utilized in the private sector. Recruitment of individuals with private sector management experience began in order to facilitate this drive towards the new emphasis on modernisation and viability. This was in tandem with the ongoing strategy to bolster the public service’s management capacity.
As deputy PMG, operations, he created the framework for the postal service’s most outstanding and sustained mail delivery performance in Jamaica’s history. His potential was recognised while serving in this capacity, during which his hands-on, energetic, approachable management style successfully transformed the post office’s operational systems. This revolutionised operational platform has been largely credited for effecting the dramatic improvement in mail delivery island wide since 2003 following the mandate of the new board appointed by Minister Phillip Paulwell.
This role allowed him to streamline mail routes, redesign mail transport contracts, re-engineer sorting operations, and develop a data-gathering format that continues to guide organisational development.
His efforts have resulted in the most efficient sustained mail delivery performance in Jamaica’s history with consistently achieved standards of one to two days within the Corporate Area and two to four days islandwide. Mail service reliability has led to increased revenues from both the core mail and supplementary commercial operations of the organisation.
As acting PMG/CEO, Gentles has represented his country in several overseas fora with such distinction that he was recently recognised by his colleagues across the region by being unanimously elected as the general secretary of the Caribbean Postal Union (CPU). In fact, he has just returned to the island from a meeting of the CPU and the United States Postal Service to coordinate this year’s Caribbean Christmas mail plan.
Gentles is a former student of Knox College, and his academic achievements consist of the B.Sc. degree in economics and management studies from the University of the West Indies (Mona) as well as an MBA from Barry University in the United States. Additionally, he has attended many specialised courses, including postal service management.
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