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Postal Corp suspends overseas express delivery
By Omar Anderson

Staff Reporter

 THE Postal Corporation of Jamaica (PCJ) has suspended its overseas express mail delivery service, following customers` complaints of late delivery and loss of items, in some cases.

Signs posted at the windows of the Central Sorting Office advised customers on Friday, July 12, that the service would remain suspended until further notice.

The decision to suspend the service seemed to have been triggered by the breakdown of the Corporation’s computer system, used to track letters and parcels sent abroad.

Postmaster-General, Dr. Blossom O`Meally-Nelson, confirmed Friday that her department was reviewing the system to improve it. She said of five complaints received recently, two of the customers lost items while the other three complained that their items arrived late at their overseas destinations.

We are doing a study and analysis to see where the difficulties are, so that when we reinstate the service it is more efficient and reliable, she said.

Dr. O`Meally-Nelson was unable to state the number of express mails sent overseas daily or weekly. However, a source at the Central Sorting Office (CSO) said that office registers an average 15 express overseas mails/-parcels daily.

According to the source, the Half-Way Tree, Cross Roads, and General Post Offices in Kingston, all offer the express overseas mail service. The source added that a registered 1-kilogram parcel going to the United States costs $500, while the same parcel costs $700 to the United Kingdom. Customers pay $100 for each additional gram the parcels weigh.

Despite the suspension of the express mail service, Dr. O`Meally-Nelson said the Corporation will be contacting its overseas partners, to ensure that priority mails sent to them will be accorded that status. She also said the computer system used in supervising the parcels will also be scrutinized.

We are reviewing our software for tracking and tracing express mail items, she said. The system is supposed to talk back, so customers can be advised on the locations of their items.

The Postmaster-General said she was unable to say for how long the mail service would be suspended.

