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First ATM installed at Central Sorting Office

IN ITS continued efforts to reform and modernise the post and telecommunications sector, through commercialisation, the Postal Corporation of Jamaica has added banking services to the other services offered by some 209 post offices islandwide.

The first Automated Teller Machine (ATM) to be made available at any post office was installed at the Central Sorting Office (CSO) premises at South Camp Road. The Bank of Nova Scotia ATM, which was installed on November 20, should become operational by November 29. Work has also begun on four more ATMs for Cross Roads, May Pen, Bog Walk and Constant Spring. The banking service is to be placed at a total of 18 post offices in just over a year. In addition, 11 locations have been proposed for Cambio services.

According to Chief Executive Officer (CEO) of the Postal Corporation, Dr. Blossom O`Meally Nelson, Some people think that the post offices are being privatised, but this is not so. They are being commercialised, that`s what we are heading for.

Services including Internet, photocopying, fax transmittals, lottery ticket sales, utility bill payment, international courier, and remittance are now available at over 64 per cent of the island’s post offices.

This opening up of the system, to money-making options, which are expected to reap better revenues and provide more jobs, has come through the Corporation’s collaboration with several companies including, Cable and Wireless Jamaica, providing Internet services at 30 locations; Jamaica Lottery Company, available at 40 locations; Xerox, providing service at 15 locations; Songster’s Book Stores, station at 30 locations; DHL services available at four locations; Paymaster available at 28 locations; Copiers, 

available at 15 locations; and Moneygram, open at 47 locations.

In addition to the non-traditional services, international express and local priority mail services are also available. Dr. Nelson said that while the Post and Telecommunications department was still under the umbrella of the Ministry of Commerce, Science and Technology, the Corporation is a limited liability company that can enter into joint venture arrangements and partnerships with private companies. This, flexibility, she noted, was vital to the upkeep and growth of the postal service.

Dr. Nelson said that with the drafting of the Postal Services Bill, which is expected to be passed by the first half of 2003, the postal system is in transition mode and, We are not waiting until the law is passed to then say, what shall we do? she said, instead, in anticipation of the changes and challenges, the Corporation was moving full speed ahead.

She said that despite the fact that the services have been well received and utilised by the public, revenues have not been increasing, although a slight recovery in the parcels area, is anticipated. Dr. Nelson noted that with the advent of Internet technology, competition from courier services, and mail carrier flights, it was becoming increasingly difficult to 

maintain and increase profits.

Pointing out that the Corporation could not depend on profits from mail, she said the postal system needed to effect greater efficiency in order to get people to use the post offices again, as well as to win corporate clients.

One of the Corporation’s biggest concerns, according to Dr. Nelson, was the infrastructure of post offices, developments for which, she said, could run into the region of over $400 million. She said post offices that are in prime investor locations are being looked at with a view to do developments similar to the Liguanea Postal Complex, which is being upgraded at a cost of $200 million to the developer. There is also the Santa Cruz Post Office, which is being constructed on an $18 million budget.

Dr. O`Meally Nelson disclosed that among the Corporation’s objectives, is the upgrading of workers` skills to ensure technological competence, the introduction of private letter boxes at various locations, and increased access to postal services through franchise arrangements.

The Corporation’s international thrusts include an ongoing collaboration with the British Postal Consultancy Service, to modernise the sorting office system for more timely deliveries and the implementation of more comfortable working conditions. The Corporation is also working closely with the United States postal service to focus on international mail security.

We are also focusing on security. As commercial services build up, we are planning to beef up our security and we are looking at the most cost effective way of providing security to the post offices, she said in an interview with the Jamaica Information Service. The Corporation is also looking into partnering with existing security firm. There are currently 340 postal agencies and 320 post offices across the island.

