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IT IS with great pleasure that we welcome you to the new Jamaica Post News 

a weekly news feature which will bring you information on your Jamaica 

Postal Service.

The Postal Corporation of Jamaica (PostCorp), has entered into a 

partnership with B.P. to provide this weekly feature on developments in the 

postal service. It will provide an opportunity for our customers to be 

fully informed about efforts being made to improve and transform the postal 

service into a modern commercial entity.

As part of our new customer driven operational approach, this weekly 

feature will include a Customer Service Corner in which we will seek to 

respond to your comments, complaints and suggestions, provide answers to 

Frequently Asked Questions (FAQs) and provide you with much needed 

information on the practical workings of your postal service. 

featured post office 

Each week we will also present a featured post office which will provide 

brief highlights and information about the several post offices and postal 

agencies around the island and the districts which they serve. Our 

Philately Feature will tell you everything you need to know about stamp 

collecting, new issues of stamps and about our plans to offer personalised 

stamp issues to companies and individuals to commemorate their special 

events and occasions.

Proud of our achievements in improved efficiency in mail delivery, we will 

provide a monthly JamPost Mail Monitor which will give a monthly report on 

mail delivery measurements and indicate the average time frame being 

achieved for delivery. We hope to make this an independently verified 

measurement which will provide both our customers and ourselves with 

empirical information on whether we are meeting acceptable mail delivery. 

International Postal News will provide information on worldwide postal news 

including happenings in the Caribbean and Universal Postal Unions.

We hope to also make the feature fun by including Post Office Puzzles And 

Quizzes, partly based on information which would have been provided in 

previous editions. There will, of course, be special prizes and give-aways 

and discount features brought to you in collaboration with our many 

business partners. We also hope to use this medium to advise you of 

opportunities available to let you know when and where we have space 

available for rent in our facilities across the island, when there is an 

availability of letter boxes particularly in high demand areas, indications 

about franchises being sourced and also about circumstances where we are 

looking to hire a service or purchase a product.

feedback

We look forward to and encourage your feedback. Let us know what you think 

of this new feature and generally about what we are trying to do. Despite 

all the financial constraints we are committed to making Jamaica`s Postal 

System an economically viable and sustainable commercial operation which 

recognises its historical and social role in our nation.

We look forward to hearing from you.

E-mail us at post-corp_admin www.jamaica-

post.gov.jm; or send us a letter or visiting our Head Office, 6-10 South 

Camp Road, Kingston, CSO..

