Jamaica Post to roll out new services
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THE POSTAL Corporation of Jamaica Limited, trading as Jamaica Post, will 

shortly roll out a menu of mainly new services, most of which are still in 

the product development stage, that are expected to enable Jamaica`s only 

legitimate postal service provider to increase revenue and expand its 

market share. 

* Messenger service

Heading the list on the menu is a daily route messenger service. The plan 

is to provide a highly efficient, centrally monitored, secure service as a 

more cost -effective alternative for companies that employ mobile bearers 

to make pick-ups and deliveries of letters and packages. Initially, the 

service will only be provided in the Kingston Metropolitan Area.

* Direct mail

A service to deliver promotional flyers directly into the hands of 

individuals and organisations targeted by the promotion using the postal 

services vast network of offices and delivery personnel is another planned 

service.

* Private letter boxes

In response to the increasing demand for private letter boxes, Jamaica Post 

will be moving to install private letter boxes, at a reasonable cost, in 

housing schemes, shopping malls and other locations to meet this need.

The installation of these private letter boxes will provide a convenient, 

affordable and confidential service for customers who have frequently 

complained about the regular journeys that they have to make to the post 

office, where they have to stand in long lines to collect their mail. With 

24-hour access to these private letter boxes, customers can now retrieve 

their mail easily as congestion and time constraints will be reduced.

Although persons are able to rent letter boxes at the post office, the 

amount available have up until recently been limited and seemingly reserved 

for a few privileged customers, which made having one a `status symbol`. 

All of this is about to be changed as plans are in full gear to satisfy the 

demand.

Post shops

Tenders have been invited from persons interested in becoming franchise 

operators of post shop boutiques or kiosks, which will be set up in the 

customer service halls of selected post offices islandwide. These shops 

will sell a variety of merchandise ranging from mobile phones and 

accessories to stationery, greeting & post cards, novelties and souvenirs, 

among others, while some will provide services which are complementary to 

those provided by the postal services section of the post offices. Tenders 

must be submitted by 3:00 p.m. on June 28.

Decentralisation

It is already possible to purchase postage stamps and other philatelic 

products at a limited number of additional retail outlets outside of post 

offices, such as cambios, pharmacies and book stores. This expansion of the 

distribution channels is part of a process of decentralisation of the 

operations of the postal service to reduce costs and improve profitability 

by increasing efficiency and customer satisfaction levels. 

The plans include the creation of three additional mail sorting and 

distribution hubs in three other locations across the island to take the 

strain off the Central Sorting Office in Kingston, which currently does all 

the sorting.

The Postal Corporation of Jamaica was formed to commercialise the 

state-owned postal service. Philipa Smith is administrative manager, while 

Marcia Higgins heads operations, and Shawn Sydial heads commercial 

services, These managers report directly to chief executive officer & 

Postmaster General Dr. Blossom O`Meally-Nelson.

